FACTS User Group
& Pivotal Systems

CUSTOMER
APPRECIATION EVENT

We have a very exciting agenda designed to
provide education on new products and keep
you up to date on the future of your FACTS
investment.

This is a unique opportunity to meet and
share ideas with Infor and other FACTS users.

AGENDA

9:00-9:15 Welcome FACTS User

Group/ Pivotal

Systems 7
9:15-9:45 Corporate Overview/ Joe Romo Thur.. November 8th. 2012

Strategic Direction Infor Regional B 2

Vice President 9:00 — 3:30

9:45-10:00  Break Dale Supply

10:00-11:45 7.8 FACTS features  Marisa Betancourt 217 Willow Street

& Roadmap Infor FACTS Nashville, TN 37224
Product Manager 4
& Tim Plotner
e NSNS Pivotal
O Wntnaliabuiiin

11:45-12:30 Lunch

Empovaeting Yo UTESSIsEEsssr

12:30-1:00 EPAK Joe Manners
Business Process Pivotal Systems Mark Your Calendars
1:00-2:15  Storefront Marisa Betancourt Now!
Roadmap & Infor Storefront
Roundtable Product Manager Call 888.844.0773, Fax 952.844.0925
or email Linda Devitt at:
2:15-2:30 Break Idevitt@pivotalsystems.com for more

information or to register.
2:30- 3:15 FACTS Roundtable Marisa Betancourt

& Everyone Please RSVP no later than
3153:30  Wrap Up & Thursday, November 1st
Questions
*Topics subject to change Name(s):

www.pivotalsystems.com
7230 Metro Boulevard ¢ Minneapolis, MN 55439  Tel. 952.844.0773 / 888.844.0773 e Fax 952.844.0925



